
Tangles Hair Salon 
599 Newark Pompton Turnpike 
Pompton Plains, NJ 07444 

What is Tangles? 
• A mid-range hair salon 
• Clients range in age, but are mostly female 
• There is a large population of elderly woman that come here (including my 

grandmother) 

What is the surrounding area like? 
• Pompton Plains (part of Pequannock Township) is a small town 
• Old buildings line the streets 
• People walk around and kids ride their bikes. It’s east to get around without a car. 
• Right across the street from Tangles is Jone’s Hardware, which is one of the oldest 

buildings in town. You can clearly see it through the big front window of the salon. 

What is the “vibe” or “personality” of Tangles? 
• This is not a chic and modern NYC Hair Salon. 
• It keeps up with the small-town feel of the town it’s located in. 
• It’s modest but very cute, clean, bright, and fresh. 
• There are a handful of young stylist that keep up with the latest hair trends, but 

there are also a few stylists here that cater to older women and perform older 
techniques. Example: My grandmother gets a perm and a set with curlers, and she 
goes on Senior Citizen day for a cheaper rate. 

• There are warm happy yellow walls, flowers, and feminine country-feeling 
decorations in the salon. 

Why Tangles needs a website: 
• Their only web presence is on Facebook and Yelp.  
• Their Facebook page has some good content, but it’s clumsy to navigate and not 

beautifully set up. 
• They have a lot of pictures, and clients want to see those. 
• I would highly recommend setting up an Instagram for the salon. 
• A website of their own will make Tangles easier to find on the web. 
• It will make them look more established and professional. 
• It will draw in new clients.


