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User Scenario

Meet Justin, a first-year student at Hofstra University.  He lives on the ninth floor of Estabrook 
Hall, a high-story dormitory building.  Estabrook’s laundry room, located on the main floor, is 
equipped with six washers and six dryers for all its residents to use.  Laundry often turns into an 
ordeal for Justin, taking more time and effort than it should.  Here’s how it usually goes:

Justin lugs his full hamper down the hall to wait for the elevators.  The elevators are 
notoriously slow, so after a few minutes of waiting one finally arrives.  He descends nine 
floors to the laundry room.  To his dismay, every washing machine is in use.  He sees 
that Machine #5 is the closest to finishing with 17 minutes left.  He heads back upstairs 
to kill the time by starting a reading assignment.  Before he knows it, 25 minutes have 
gone by.  Justin rushes back downstairs only to find his machine has been claimed by 
someone else.  He waits another 6 minutes before Machine #2 becomes available. 
however, no one comes to claim the clothes inside.  Justin doesn’t want to move the 
other user’s clothes; he finds it uncomfortable and wouldn’t want someone doing that to 
him.  So yet again, he waits around.  After 10 minutes, he decides enough is enough.  
Justin removes the clothes, puts them atop the washing machine, and fills Machine #2 
with his dirty clothes.  He goes back upstairs while his clothes wash, taking note of the 
time.  Unfortunately for Justin, when it comes time to use a dryer, he will encounter these 
same problems all over again.

Justin leads a busy life, juggling a full schedule of classes, homework, working out at the gym, 
spending time with friends, and working long hours at his job every weekend. Time is precious 
and being efficient is important to him.  When it comes to laundry, Justin wishes he could see 
what machines were available from his room.  He also wishes people would retrieve their 
clothes in a timely and courteous manner.

My app would solve Justin’s problems.  Because all the timers are displayed in the app, users 
can check availability from any location.  With the alert feature, users are notified when cycles 
are finished, reminding them to pick up their clothes in a timely manner.  There is also a 
messaging system between users that aims to reduce conflict.  


